


Breezeless E – Anti – Corrosion SuperGuard
Warranty

Breezeless E carries a 3 - year corrosion warranty on the outdoor unit and 5-
years on the outdoor coil. 

We warrant that for a minimum of a 3-year period, the unit’s performance will 
reach the minimum product specification and this performance is not affected 
by corrosion provided the maintenance protocol is strictly followed (All other 
heat load and performance affecting factors will need to be considered in 
determining the normal working performance).

The Breezeless E Anti - corrosion warranty covers all outdoor working parts 
as well as structural integrity of the whole unit. T’s and Cs apply:

1) Service and cleaning protocol A: For installations beyond a 10km radius 
of the ocean: the unit must be serviced twice annually including a major coil 
clean quarterly, and this must be done with an alkaline coil cleaner to remove 
salt build up on fins and copper coils.
2) Service and cleaning protocol B: For installations within a 10 km radius 
of the ocean:  the unit must be serviced twice annually as well as a major coil 
clean every 2 months. Regular coil rinses should be scheduled in addition. An 
alkaline coil cleaner must be used to remove salt build up on fins and copper 
coils.
3) Industrial and Marine applications should default to protocol B unless 
specifically agreed with Livance in writing that protocol A may be adopted.
4) The onus is on the installer to inform Livance of the intended use type to 

Breezeless E carries a 3 - year corrosion warranty on the outdoor unit 
and 5-years on the outdoor coil.

The unit carries a 3 year performance warranty, where the performance 
is not affected by corrosion, provided that the maintenance protocol is 
strictly followed (All other heat load and performance affecting factors 
will need to be considered in determining the normal working 
performance).

The Breezeless E Anti - corrosion warranty covers all outdoor working 
parts as well as structural integrity of the whole unit. 
T’s and Cs apply:

1. Service and cleaning protocol A: For installations beyond a 10km
radius of the ocean: the unit must be serviced twice annually including a
major coil clean quarterly, and this must be done with an alkaline coil
cleaner to remove salt build up on fins and copper coils.
2. Service and cleaning protocol B: For installations within a 10 km
radius of the ocean:  the unit must be serviced twice annually as well as a
major coil clean every 2 months. Regular coil rinses should be scheduled in
addition. An alkaline coil cleaner must be used to remove salt build up on
fins and copper coils.
3. Industrial and Marine applications should default to protocol B unless
specifically agreed with Livance in writing that protocol A may be
adopted.
4. The onus is on the installer to inform Livance of the intended use
type to ensure risk of corrosion is matched to the correct cleaning regime.

5. All washes should be done with Neutral (alkaline) PH cleaning
solutions and fresh water only.
6. Maintenance records should be kept and available for inspection on
request.
7. The unit must not be splashed with sea/salt water directly.
8. Livance Distributors (Pty) Ltd reserves the right to request
photographic evidence or physically inspect units in the event of a claim.
9. Livance Distributors (Pty) Ltd reserves the right to call for real time
proof of maintenance on any site deemed to be high risk at Livance’s
discretion.
10. Any observed potential claim must be brought to Livance’s attention
within 30 days of its occurrence. Failure to comply will deem the claim
invalid.
11. The warranty of the unit is held solely with the certified installer, who
will be responsible for the upkeep of service records.
12. It is a pre-requisite that a meticulous service logbook is maintained
and will be inspected for any claim event.
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Exclusions:

1. The warranty includes a parts/unit warranty and excludes any labour
and workmanship.
2. The warranty only covers the unit itself and excludes any installation
materials or costs or any consequential damages as a result of the unit
corroding.
3. Any installation damage that removes the treatment and exposes the
underlying material will deem the claim invalid.
4. Superficial corrosion marking on corners, edges and screw holes is
not covered. Warranty covers all working parts, electronic and general
structural integrity.
5. Maintenance material that causes damage (incorrect washing liquids
or cleaning apparatus – wired brushes - that removes or effects the
application in any way)
6. Any PCB damages as a result of exposure to moisture (whether from
cleaning or exposure to elements) are not covered.
7. PCB damages caused by any foreign objects (Geckos etc) are not
covered by the standard or corrosion warranty.
8. Any damages to the unit, including the PCB, whether accidental or
intentional are not covered by warranty.
9. PCB damage by voltage fluctuations also voids the warranty, we
would strongly recommend over under voltage protection be fitted to
mains supply.

• Breezeless E outdoor unit coils have been treated with our
patented corrosion resistant treatment Primeguard Hyper Grapfin
which has been certified and tested to provide protection
beyond the warranted period in a salt contaminated industrial
environment.
• The Unit’s outdoor electronic components have been
corrosion treated.
• The Unit uses stainless screws throughout.
• The Unit outdoor casing has been corrosion treated.

Anti-Corrosion PrimeGuard Hyper Grapfin explained:
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